
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person Identified in data line <030> 
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<010> Stud Am COde 

<OlS> Study ANa HUM 

<020> Year 

<110> 

<111> 

If your enswer to Une <110> Is '(e$, do you h•ve •n exlitlna §54.202(•) •s 
year plan" flied with U.. FCC? 

n:uu 

101' 

IOUJ>UU ext.. 

ptslt!tswylssl SSC 

('f!! /no l 

FCC Form "81 .._ 
OMBoCoJlb'OI No. ~Beoi.trol No. ~1' 
july~ • . . 

00 
If your answ.r to Une <111> is yes, pleose flle a prccrus report. on Une 
<112> de!IM•tlr1c !he itaNS of your compony's tldsdnc § 54.202(•) •s ..,..r 
plan" on Ille With the FCC, as It relates to your PfOWlon of wlce telephony 
seNlce. StPaulTel 5323960R.112.pdf 

<112> Attach FIW-YHr Service Quolity lmP'0V9ment Plan or, in subsequent yell's, 
vour 1nnu1I e>roereu report filed pursu1nt to 47 C:.F.R. § 54.313(1)(1). If vour componyls 1 
CETC which only receive• frozen support, your progress report ls only 

required to address voice telephony service. 

Pie ... select the •~e responses below (Yes, No, Not Appllclblo) to confirm 

!Mt the 1111<Md document{s), on Une 112, contains 1 ptCCreu repon on Its n..v-1r 
servlce quoUty Improvement plan pun111nt to §54.202(1). The information s1uin be 

submitted 1t the Wire center level or census block IS •Pl"'Ol)rilte. 

<113> Maps detalllng P'OlrtU tow.eds meetlnc plan tarpu 

<114> Report how much universal service (USF) support was received 

<115> How mucll (USf) waa uaed to improve MMoo qualilY end how aupport wu uaed "lmpovt .... i.. quality 
<116> How much (USf)-uaed" I,,.._ aeMot C0Ylll9t and how IUpporl WU uaed \) ~ aeMot covnge 

<117> How much (USf) - uaed "~ MIVioa cepecity and how aupport wu uaed "11..-. .....ic:. ClpCity 
<118> Provide •n explaneUon of netwo<lc improYtment tarsets not met 

in the prior calendar yar. 

Nome of An.ched Document 

Vas 

Yu 

Yes 

Yes 

Yu 

Not~lcablo 

Poee2 

P.,e2 



P1p3 

FCC filnft 4i:t . •'•' , r }-

OM& CMlln>I NO. ~M8Gonnl No; ;JOeC>oOl19 
Altt2013~·' ... - ). ··~r .. V,. ,-,,•\ '•, 

<015> Study (lru N•mo ST PAUL COOP AllM 

<020> Yur 20U 

<OlS> C:...toct Toltphon! Number· Number of person - In dota ~ne 4l30> 
50J'1S21ll Ht, 

nicJcNrpaultel.co. 

<210> For the prior calendar ve•r. were there any repotUble wa sel'llice outaps? llO 

<220> - <bl> 4>2> - 4>4> <cl> <Cl> <d> - <f> - <h> 

NOllS DW11'110.....,. - Ouc-.ISWt Outoeo- Outoeo [Ad Outoeo [Ad Humber of tllf- -°"'"le -......... H4fta.- Dot4 Timi o.c. Timi c:..c-s-..s Toe.IN-of - ~(a..dl ~- -Outoeo -c-.. IY•/Nol 
.. _ .......... 

IY•/Nol -- -



<0111> Study AIU Code 

<020> y.., 

<300> UnfuH\lltd ,.Nico requtst (voice) 

<320>Unlulftlod--~) 

<330> OCUll on ttttmp1> (bl'OMlband) 

U2>tC 

201' 

SOJUJJU1 u~. 

Narnt of Atuched Document 

FCC folnl 4'1 
OM8Contro1Ho. ~ControlNo. ~ 
MfW 

...... 

p .... 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
1017 

<030> Contact Name • Person USAC should contact regarding thls data 

<035> 

<039> 

Contact Telephone Number· Number of person identified In data line 
<030> 

Contact Email Address • Email Address of person Identified in data line 
<030> 

Select from the drop-down list to indicate how you would like to report 

MHUJUl ~. 

ia:-• 
a..°"""'No.~~No._, 
.u,:rm . . 

<400> voice complaints (zero or greater) for voice telephony service In the prior Offered only fixed voice 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 0 • 0 

<420> Complaints per 1000 customers for mobile voice 

Select from the drop-down list to indicate how you would like to report 

<430> end-user customer complaints (zero or greater) for broadband service in Offered only fixed broadband 
the prior calendar year for each service area in which you are designated 
an ETC for any facilities you own, operate, lease, or otherwise utilize. 

<440> Complaints per 1000 customers for fixed broadband O • O 

<450> Complaints per 1000 customers for mobile broadband 



(500)can.pllonco-S..C .. a..llty-llllCIC--­
Dn~Fonn 

StPoulTel 5l2l"ORS10 .pdf 

re:.......... . 
OMll<lot)lrol No. ~·eontrd No. __ , -

Ml20U 

,..., 

,..., 



<010> Stuc!y Area COde tUn! 

<OIS> Study Area Name n PAUL wot uss 

J.OHJ J:2111 «It\ . 

<039> ContKt £moll Addt"" • Email Address of - llHntified in data In. <030> 

<600> Certify compllonco reprdinc ablllly to funcdon In ..,..,..ncy situation• Yeo 

RXFo<m411 _ 
OMSConlrol No. ~Ooatrol No._. 
M\'2013 • -· 

,.,., 



(700) Price Offerincs lndudlftc Voice Rne Datl 

Data CoUectlon Fonn 

<010> Study ATQ Code 

<OlS> Study Area Nome 

<020> Pr nim Year 

S).J)t' 

2011 

<030> Contact Ne me · Person USAC should contact !'!f•rdl11 this dotl ••ck lchnudu 

<035> Contact Telephone Number· Number d person ~tlfied in data Hne <030> 101012111 
ex't • 

<039> Contlct EmaH Addres. - Em1il Address of person Identified In dotl line <030> .. .-, .. .i .. i.-

<701> R1sldent11l 1A>Cal Stl'Yla Ch.,.. Efftctm Datt 

<702> Sinsje State-wide Rosldentl1l locol StNict Chlrlt 
1 1/ 1/>0U 

-locol 

fCCFonn481 

OMii Control No. 3060-0986/PMB ConltOI No. 90l50-081ll 
July 2013 

_...., __ _ - ··-- -- ...,..,..._Uno...__ ..... u.1.-u .. ..ic.- s-1coa-. IT..., __ Rt,.....,.._ 

... 



<010> Stud Ana Code 

<OlS> Study An• Name ST PW& COO! AS~ 

<020> am Var 101' 

<035> CA>nt>ct Telephone Nlu'nlM<. Humber of person ldefttiflod lft dN w <ll30> S010l2Ul u:t . 

nic:k91 tpaul tel . C:Qlll 

<711> --· -·--- DowMeds,-1 .-....-. u....--· --'"'" - .... - ,...._, ,,.....,., IGll 



P•10 

<010> Study Area Code !UJH 

<015> Study Area Name 5T ptm mo• .,,. 
<020> Pr ramYeu 2017 

<030> Co<ltact Name· Penon USAC •hould contact roerdirc this data !1£1s !cMtidtt 

<03~ Contact T...,,,.,.,. Nun>ber • Number of P!l10n ldtntlfoed In dab line <030> SOHJJ21U ext.. 

<0391> Cont.ct EmolAddr ... • EmollAddrn>of penon Identified In data line <030> ntcktl9teau1te1 . to. 

411> Holdlrc Comp>nx 9ot A.gpltcUle 

<812> Opentinc Cctnp!•x 

PattlO 



<010> St ...,.. Cock 

<015> Study Atta NMM 

<020> ,, ramYur 

<900> Does the filing entity offer trlbal land servk:es? (Y/N) 

<910> Tribal Land(s) on which ETC Serws 

<920> Tribal Govemment Enc•aement Obliptlon 

If your company serves Tribal londs, pl11se select (Yu,No, NA) for each these boxes 

to confirm the status described on the 1ttached document(s), on lino 920, 
demonstrates coordlnotJon with die Tribll 1..,emment pursuont to 
§ S.UU(1K9) Includes: 

<921> NM<IS assessment and Cl~ planning wt1ll a locus on Tribal 
community anchor lnstftutions. 

<922> Fea.slblllty and sustaln1blllty plannlng; 

<923> Marketing services In 1 culturally sensitive manner; 
<924> Compliance with Rl&hts ol way processes 

<92S> Compliance with Land Use permitting requirements 

<926> Compll1nce with fldlltles Sltlng rules 
<927> Compliance with £nvtrontMntll Review processes 
<928> Compliance with CUiturai Preservation review processes 

<929> COmpllonce with Trlb1I Business and Licenslns requirements .. 

532.lt' 

20ll 

SO)UJ2111 ut . 

S.lect 
Yes or No°' 
Nol Applcal>le 

Pqell 

... 

N•me of Attached Oocumont 
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<010> Study Area Code 

<OlS> Study Area Name 
<020> P ram You 

<030> Contact Name · Person USAC should contact rep rd In& this data 

<035> Contact Tete phone Number· Number of person ldentlfled In data line <030> 

<039> Contact Emall Address· EmaH Addl9ss of person Identified ln data line <030> 

<1000> 

<1010> 

Vok:e services rate c:omparablllty certlfleatlon 

Attach detali.d description for voice services rate 
comparablllty com pf ranee 

Yea 

Pase 12 

IT fAO'L COOP ABO 

101' 

IOJUl2Ul ex~, 

o!Cleliltpa\llt.el. coa 

Narne of AttlcMd Document 

Y•• .Pricing ia no more than the moat recent •PPlic&ble benchmark announced by 
<1020> 

<1030> 

Brotdband comparability certification 

Attach detailed description for broadband 
comparabifoty c:ompl'rance 

tlw Wireline Competition Bureau 

Name of Attached Docwnent 

P•ce 12 



<010> Study Area Code SU)H 

<015> Study Aru Nllme 
<020> ProcramYur l017 

<030> Contact Nllme - Person USAC should contact rgarcllng this data Wisk fsl!;dder 
<035> Contact Telephone Number - Number of person Identified In data nne <030> 1030>2111 U't. 

<039> Contact Email Address - Email Address of person Identified In data line <030> nlc.U.tpaultel . co. 

<1100> Certify whether terre$1rial badchaul options exist (Y/NJ 

<l130> Please select the appropriate respoose (Yes, No, Not Applicable) to confinn the 
"'porting c:errier otrers broadband service of at least 1 Mbps downstteam and 256 kbps 

upstream widlln lhe supported area pursuant to§ 54.313(g). 

"-ge 13 



<010> Study Area~ 
<015> Study Ma Name 
<020> P mYear 
<030> Contact Norn<!· Person USAC should contact !'!f•rdlng this data 
<035> Contact Telephone Number· Number of person Identified in do ta line <030> 
<039> Contact Emall Address ·Email Address of person Identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> Unk to Public Website 

•f>!Q,. chod< these boxu below to confirm thot the an.ched docu1Mnt(s), on lino U 10, 

Of the web:Mte Usted# on Hnot 1l,20. coni.Jns tfM r~uired lnform.tlon pw:s~t to 

§ S4.422(aK2) annual ,.port1111forETCs19COM111 low-Income iuppott carriers must 
annually rePQrt: 

<1221> Information descrlbln& the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as port of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Pare 14 

SlllH 

rne1ten2'ulttl .p 

Nlmt of Attached DocutMnt 

Page 14 



P ... 15 

<010> Stud AIH Code SU>H 

<020> vur 2011 

Select the approl)l1ate responses below (Yes, No, Not Applicable) to note a>mpl~nce as a recipient of Incremental Hilh Cost support, Hilh Cost $Upport to offset access chatge reductloM, 
and Connect America PhaJe II support as set forth In 47 CFR § S4.313(b),(c),(d),(e). The information reported on this form and in the documents attached below 1$ accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certlflcatlon 47 CFR § 54.313(b)(l)(i)- Note that for the July 1 

2016 certification, this applies to Round 2 recipients of Incremental 
Support 

<2011> 3rd Year Certification 47 CFR § 54.313(b)(l)(ii) - Note that for the July 1 
2016 certification, this applies to Round 1 recipients of Incremental 
Support 

<2022> Recipient certifies, representing year two after filing a notice of 
acceptance offundlng pursuant to 54.312(c), that the locations In 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - S4.313(b)(2)(1). Round 2 recipients only. 

<2023> The attachment on line 2024 Includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of census 
blocks indicating where funding was spent. This covers year two -
54.313(b)(2)(il). Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks Indicating where funding was spent In year 
two -S4.313(b){2)(ii). Round 2 recipients only. 

<2025A> Round 1 or Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 1 for 
year three and Round 2 for year two) - Connect America Fund, WC 
Docket 10-90, Report and Order, FCC 13-

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Name of Attached Document Listing 
Required Information 

Name of Attached Doa.lment Listing 
Required Information 

, ... 15 



Price cap carrier connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 

COnnect America Phase II Reporting {47 CFR § 54.313(e)} 

<2017 A> Connect America Fund Phase II recipient? 

<20178> Attach information for Phase II -54.313(e)(l)- list of geocoded locations 
already meeting the 54.309 publlc interest obligations at the end of 
calendar year 2015 and total amount of Phase II support, if any, the price 

cap carrier used for capital expenditures in 2015. 
<2018> Attach the number, names, and addresses of community anchor 

Institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(2)(1i) 

<2019> Recipient certifles that it bid on category one telecommunications and 
Internet access services In response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area In a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries In 
urban areas for comparable offerings - 54.313(e)(2)(v) 

<2020> Recipient certifles that it offered broadband meeting the requisite public 
Interest obligations specified In §54.309 to 40% of its supported locations 
In the state on December 31, 2017 • 54.313(e)(3) 

<2021> Recipient certlfles that it offered broadband meeting the requisite public 
Interest obligations specified In §54.309 to 60% of its supported locations 
In the state on December 31, 2018 • 54.313(e)(4) 

<2026> Recipient certifles that it offered broadband meeting the requisite public 
Interest obligations specified In §54.309 to 80% of its supported locations 
In the state on December 31, 2019 • 54.313(e)(S) 

<2027> Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified In §54.309 to 100% of its supported locations 
in the state on December 31, 2020 • 54.313(e)(6) 

Name of Attached Document Listing 
Required Information 

Name of Attached Document Listing 
Required Information 

, ... 16 



,,,.1, 

<010> Study Atta Code 532396 

<OlS> Study Ant• Name ST PAQL CQQP ASSN 
Proct1m Ytor 2017 

<030> Contact Name - Per10n USAC should contact reprdlnc this data Nick Schneider 
<03S> Contlel Telepho<>t Numbtr- Numbtr of-n identlf',.d In data Im. <030> 5036332111 ext. 

<039> Contact Email Addta$S • Em1il Addre$S of par10n identified In d1to line <030> 
nick@stpaultel.com 

Complete the Items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring 
compliance with the financial reporting rt!Qulrements set forth in 47 CFR § 54.313(f)(2). I further certify that the information reported on this fonn and in 
the documents attached below Is accurate. 

(3009) 

(3010A) 

(30108) 

(3012A) 

(30128) 

(3013) 

(3014) 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Progress Report on 5 Year Plan 
cam.r certifies to 54.313(f)(l){iii) 

Milestone Certification (47 CfR § S4.313(f)(1)(1)} 

Community Anchor Institutions {47 CFR § 
S4.3U(f)(l)(ii)) 
Please Pl'Ollide Attachment 

Is YoUr company a Privately Held ROR carrier {47 CfR 
§ 54.313(f)(,2)) 

If yes, does your company file t~ RUS annual report 

Please chedc these boxes to confirm thlt the 
attached POF, on fine 3017, contains the required 
Information pursuant to§ 54.313(()(2) compliance 
requires: 
El~ronlc copy of their annuol RUS reports 
(Operat111r Report for Telecommunications 
Borrowers) 
Oocument(s) with &ol•n<:e $11~ Income St•tcment 
and Statement of cash Flows 
If the response Is yes on line 3014, attach your 
company's RUS annual report and all required 
dccumentatlon 
If the response is no on line 3014, is your company 
audited? 
If the response Is yes on llne 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ S4.313(f)(2), contains.; 
Either a copy of th~r audited financial statement; or 
(2) a financial report In a format comparable to RUS 
Operatina Report for Telecommunications Borrowers 
Oocument(s) for Bal1nc:e Shttt, Income Statement 
and Statement of caU. Flows 
Man1rernent letter and/or aud'rt opinion !$sued by 
the Independent certified public accountant that 
performed the company's financial audit. 
If the response is no on line 3018, please c:hed< the 
boxes below to confirm your submission on rme 
3026 pursuant to§ S4.313(f)(2), contains: 
Copy of thelr financial Statement which has been 
subject to review by 1n Independent certified public 
acoountant; or 2) a financial report In 1 format 
comparable to RUS Operatinc Report for 
Telecommunication' Borrowers 
Underlylna Information subjected to a review by an 
independent certified public aocount1nt 

Underlyinr Information subjected to 1n officer 
certlflcatlon. 

Document(s) for Balance Sheet, lnc:om<o Statement 
and Statement of C.J.h Flows 

Attach the worksheet llstlng required Information 

Yea - Attach Certification 

Name of Attached DoQjment Ustinc Required 
Information 

No • No New CO!wlu.nity An.chore 

Name of Att1c:hed Document Ustlnc Required 
Information 

(Yes/No) 

(Yes/No) 

® 
0 

0 

D 
D 

Name of Att1ched l)oQjment Ust.ing Required 
Information 

(Yes/No) ®O 

D 

D 

D 
CJ 

Name of Attached DoQjment Usti11& Required 
Information 

rtpoulTd Sl2l9'0Rl010.pdt 

StP•vlTel SUH60IU020 , pdf. StP•u.lT•1 
SJ2JHoal02l . .,U 
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P11el8 

,., __ __, 
1788411 

(3027) Revtnl>t 

(3028) Operoting Expensa 1678836 

(3029) Net lncorM 1206184 

(3030) Telephone Plant In Serv!ct(TPIS) 11752042 
(3031) Total A$sets 2938638 
(3032) Total Debt 0 
(3033) Total Equity 

2938638 
(3034) Dividends 

10 

Pose 18 



<010> Study Area Code 
<015> Study Area Name 
<020> PrOfT!m Year 
<030> Contact Name - Person USAC should contact retarding this data ., .... ,,.., .. , 
<OlS> Contact Telephone Number- Number of person ldentlfled In data llne <030> smmm ••· 

<039> Contact Emil Address - Email Address of person identified In data 11ne <030> .. .._...,,,., -

4005 Rural Broadband Experiment 

Authorized Rural Broadband EJCl)eriment (RBE) recipients must address the certification for public interest obliptions, proVide a list of newly slfVed 
community anchor institutlc>N, and provide a list of locations where broadband has been deployed. 

Pu.bile lntemt Obllptlons-FCC 1~ (plrasraphs 26-29, 71) 

.... 1. 

Please address Une 4001 reprdin& compnance with the Commission's public interest obllaatioN. All RBE participants must provide a respoNe to Une 4001. 

4001. Recipient ~rtifies that it is offer1111 broadband to the ldentlfled locatloN mee11n& the requisite publlc 
interest obliptlons coNistent with the catesorv for which they were selected, indudlna broadband speed, 
latency, usace capacity, and rates that are reasonably comparable to rates for comparable offerinas in urban 
areH? 

Community Andlof Institutions -FCC 14-98 {pancraph 79) 

4003a. RBE putlclpants must provide the number, names, and addresses of community anchor lnstitutioN to 
which they newty deployed broadband service In the preceding calendar year. On this line, please respond 
(yes - lttacll new community anchors, no - no new anchors) to Indicate whether this list wifl be provided. 

If yes to 4003A, pluse provide a response for 40038. 

400lb. Provide the number, names and addr-s Name of Attached Document listing Required lnformtlon 
of community anchor Institutions to which the 
recipient newly began provldln& access to 
broadband service In the preceding calendar year. 

Broadband Deployment Locations - FCC 14-98 (paracraph 80) 

40C)q. Attach a list of &eocoded locations to 
which broadband has been deployed as of the 
June 1st immediately precedln& the July 1st flllng Name of Attached Document Ustina Required Information 
deadllne for the FCC form 481. 

4004b. Attach evidence demonstratln& that the 
recipient is meeting the relevant public service 
obliptlons for the identified locations. Materials 
must at least detail the pttclna. offered broadband Name of Attached Document Listing Required lnforrmtlon 
speed and data usage allowances available in the 
relevant gqraphlc area. 

-1' 



P1ce20 

<010> Study Area Code 5323'6 

<015> Study Area Name ST PAl7L COOP ASSN 

<020> Program Year 2017 

<030> Contact Name · Person USAC should contact reprdirt this data Nick Schneider 

<035> Contact Tel!J>lione Number· Number of person identified In data tine <030> 5036332111 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> nick••tpaulul .com 

TO BE COMPLETED BY TliE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAU': 

Certification of Offk.er as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify !Mt I am an officer of the reportln1 carrlel'; my responsibilities lndude ensurln1 the a«uracy of the annual report1n1 requirements for un!Yttsal setvlce support 
iredpients; and, to the best of my lcnowledca, the lnfonnatlon reponad on this form and In any attachments Is accurate. 

Name of Reportinr Olrrier: ST PAUL COOP ASSN 

lslrnature of Authorl2ed Officer: CERTirlED ONLINll: llllte 06/13/2016 

Printed name of Authorized Officer: Nick Schneider 

lntle or position of Authoriad Officer: Sec/Trea 

lreleohone number of Authorl2ed Officer: 5036332111 axe. 

lstudv Alea Code of Reoortlnr Carrier: 532396 Fllinr Due O.te for this form: 07/01/2016 

Persons willfully maldns false SllltemtnU on this form con be punished by flne or forfeiture under tht Communlcotlons Act of 1934, 47 U.S.C. §§ S02, S03(b), or lint or Imprisonment 
under Tiile 18 oftht United Stotts Codt, 18 U.S.C. f 1001. 

PagelO 
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<010> Study Area Code 532396 

<OlS> Study Area Name ST PAUL COOP ASSN 

<020> Pr m Year 2017 

<030> c.cntact Name - Person U5AC should c:ontXt reerdinc this data Nick Scblleider 

<03S> Contact Telepl!l>M Number- Number ot person identlfled In data Dne <030> 
5036332111 ext . 

<039> Contact Email Address - Email Address ot person idemffied In data Dne <030> ni ckeaepaul eel . coe 

TO BE COMPLETED BYTllE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I C8l1ify lllat (Name of AQer1t) is authoriud lo ..,bmit die infotmation repo'1lod on behalf of Ille reponlng cwri«. I 
also C8l1ify that I am an ~ of Ille reponing canMr; my ~blllti.e Include enaurlng Ille llCCUtae:Y of lhe an.....i data ._iing '*!Un.-D pt'OYici.d lo Ille IJllthotlncl 
agent; and. lo lhe beet of my knowledge, !he,..,- and data pt'OYici.d to Ille~~ is accul'llte. 

Name of Authorized ~ent: 

Name of RePOrtlna carrier: 

Signature ol Authorized Officer: Date: 

Printed name of Authorized Officer: 
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St Paul Cooperative Telephone Association 
("St. Paul") 

2016 
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PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN 

This document is an integral part of the Company's 2016 Annual Report, as attached to Form 
481. It is in compliance with §54.313(a)(l) adopted in the FCC's USF/ICC Transformation 
Order (11-161) and incorporates all further clarifications identified in subsequent 
Reconsideration Orders, as applicable, that were in effect at the time the Annual Report was 
due by Rule to the requisite regulatory authorities. 

St. Paul Telco advises that the environment in which the Company operates is dynamic, not 
static. As a result, certain network targets identified in its initial 5 Year Network 
Improvement Plan, filed in 2014, may be modified in response to regulatory decisions that 
have been subsequently adopted, and as their implication upon the Company's financial 
viability in providing the required services and service level quality became known. 

Modifications to the network plan may also have been taken due to changes in market 
conditions, technology, vendor-driven support, weather, or emergency related contingencies. 

Targets not met or changed since the initial 5 Year Plan filing are identified and reasons 
provided for those changes. 

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015 

Per the Universal Service Administrative Company (USAC), as available for the period up to 
this filing, St. Paul Telco received a total of$183,454 in USF support funds. The breakdown 
of the funding to the point of filing is: 

$ 6, 154 High Cost Loop Support 
$ 75,270 Connect America Fund-Intercarrier Compensation Support 
$102,030 Interstate Common Line Support 

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the 
Company's network and, 2) cover operating expenses and debt commitments as necessary to 
permit it to offer a high level of service for both voice and broadband within the authorized 
serving area. 

USF support will continue to be included in the Company's current revenue accounts and 
forward-looking projections. Revenues, in the aggregate, are used for both capital 
expenditures as well as to cover operating expenses and fixed costs incurred to obtain capital 
from lenders. The Company does not segregate USF separately for purposes of capital and 
operating expenditures; USF is expended in the same proportion as all other revenues. 



The proportionate share of USF expenditures m 2015 for CAPEX is estimated to be 
$91,727.00 (50%); for OPEX $91,727.00 (50%). 

In the accompanying 20 L5 project detail, expenditures for network improvements sometimes 
involve service quality, coverage and capacity as an integrated improvement project and are 
not mutually exclusive from one another. In terms of cost, projects involving multiple 
qualifiers are of equal dollar equivalence. Where a project involves a single qualifier, it is so 
noted. 

PROGRESS REPORT 

All targets stated in the initial 5 Year plan were met. 

2015 Blanchet West Project 

St Paul Telephone used operating cash flow to deploy FttH for the Blanchet West Project. 
This project was completed in the fourth quarter of2015. 

The Blanchet West project cost was $97,450. The project involved placement of about 1 
mile of fiber to service 40 subscribers with access to broadband speeds up to 60MB 
download and 30MB upload. St Paul Telephone expects an increase in broadband 
subscribership as the result of this project based on past experience of copper connected 
customers who were upgraded to FttH. 

This project provided Service Quality. Coverage and Capacity upgrades. 

2015 South End Project 

St Paul Telephone used operating cash flow to replace copper cable with fiber to feed the 
Subscriber Remote Terminal. This project was scheduled for 2016 but due to the 
increased amount of usage in bandwidth it was decided to complete this project in 2015. 

J 

The South End project cost was $127,220. The project involved placement of about 2.1 
miles of fiber to feed a Subscriber Remote Terminal. That remote was previously fed by 
copper cable. The remote is serving about 30 customers. This will increase the amount of 
broadband capacity that the customers now have available to them. 

This project provided Service Quality, Coverage and Capacity upgrades 
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Consumer Protection 

St. Paul COoperat~e Telephone AsSoclatlon. tomplles with the requi~ements. of 47 CFR P~rt 64 Subpart 
u, Customer P_roprletary Network information and the Federal Trade Commission Red Flag rules to 
prevent lde.ntttyttieft. A.. manual for each of those programs is In place and.is part of the employee's 
handbook. Employee tra!_~lng Is conducted annually and new hires are lns_t~ed on ~he programs as 
required· by thelr".Job functions. · · · 

Service Q'!cllity Standards 

Vojce 

St Paul· Cooperative. Tel~ph~ne ~elation ·co~plies with the service standards of.the Sta~e ~f Oregon 

as promulgated in t.~e Qregon Administrative Rules ~6_()-034-0390, R~tail Teleoom~unlcations Service 
Standards· for Small Telecommunications Utilities. 

Broadband 

St. Pa.ul Cooperative Telephone Association.compties with the service "standards a.s.establ.ished by NECA 
Tariff #S and is committed to provide the hlghe.st quality service to Its broadband·customers. . . . . . . 



St Paul Cooperative Telephone Association 
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54.313 (a)(6) Ability to Remain functional in emergency Situations 

Back-up Power 

St. Paul Cooperative Telephone Association has the following back-up power capabilities: 

Switches - stand alone and/or host 

Switch A 30kw Generator, propane fuel, 250 gallon fuel tank also 15 hour of 

battery back-up. 

Remote Central Offices 

No Remote Offices 

Subscriber carrier )DLC, AFC, OPM, etc) 

Calix 1 10 Hours of battery back-up also have portable generator. 

Calix 2 Same as above. 

Calix 3 Same as above. 

Calix 4 Same as above. 

Network Interface Devices (NIDs) 

St. Paul Cooperative Telephone Association has 237 customers with metallic 
(copper) connections to the Central Office and their NIDs are powered from the 

Central Office. 

St Paul Cooperative Telephone Association has 120 customers with non-metallic 

(fiber optic) connections to the Central Office. These customers' NIDs are 

battery powered in case of emergency. The batteries are rated to last 8 hours. 

Ability to reroute traffic around damaged facilities: 

St Paul Cooperative Telephone Association is investigating the installation of redundant facilities for 

interexchange carrier traffic. 

Capability to manage traffic spikes resulting from emergency situations 

St. Paul Cooperative Telephone Association has 357 customers, switching capacity of 1000 simultaneous 

calls, and transport capacity for 96 simultaneous calls. St Paul Cooperative Telephone Association takes 

no responsibility for the capabilities of interconnected networks to manage traffic spikes resulting from 

emergency situations, but will continue its best efforts for its networks during such events. 
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LIFELINE FOR ST PAUL COOPERATIVE TELEPHONE ASSOCIATION CUSTOMERS 

Lifeline, also known as Oregon Telephone Assistance Program (OTAP), is a government program that 
offers qualified people a discount on their monthly local telephone bill. You will save up to $12. 7 5 for your 
basic monthly bill. You're eligible for Lifeline if your participate in any of the following programs; Food 
Stamps, Low Income Home Energy Assistance Program (LIHEAP), Supplemental Security Income (SSI), 
Welfare Medical ID Card, Oregon Health Plan. And are at or below 135% of the federal poverty level 
guidelines based on annual income and number of household. 

Being a Lifeline customer does not protect you form being disconnected if you fail to pay your telephone 
bill. 

To receive an application for Lifeline Service you may contact the Residential Service Protection Fund 
(RSPF) Programs at 1-800-848-4442 or 503-373-7171 in Salem; TTY users can call 1-800-648-3458; or 
write to: 

Oregon Public Utility Commission 
Po Box 1088 
Salem, Or. 97308 

Lifeline y para los consumidores de la Cooperativa de la Asociacion de Telefonos. 

Lifeline, tambien conocida como el Programa de Asistencia Telefonica de Oregon (OT AP), es un programa 
del gobiemo que ofrece a personsas calificadas un descuento en su cuenta mensual telefonica. Usted 
ahorrara hasta $12.75 para su cuenta basica mensual. Usted es elegible para Lifeline, si usted participa en 
cualquier de los siguietes programas; Estampillas de Comida, Programa de Asistencia con la Electricidad 
para personas de bajos recursos (LIHEAP), Beneficios de Desabilidad para Persona Incapacitada (SSI), 
Tarjeta de Seguro Medico, El Plan de Salud de Oregon y si esta en el nivel o mas bajo del 135% del nivel de 
pobreza federal basado en la guia annual de recursos o en el numero de miembros de familia 

Ser miembro de Lifeline no le protegera de estar disconectado de servicio si usted no paga su cuenta 
mensual. 

Para recibir una solicitud para Lifeline favor de ponerse en contacto con Residential Service Protection 
Fund (RSPF) al 1-800-848-4442 o 503-373-7171 en Salem; Consumidores Sordos pueden Hamar al 1-800-
648-3458; o escribir a: 

Oregon Public Utility Commission 
PO Box 1088 
Salem, Or. 97308 



June 10, 2016 

Ms Marlene H. Dortch 

Secretary 

Federal Communications Commission 

9300 East Hampton Drive 

Capitol Heights, MD 20743 

5323960R3010 

RE: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Coast 

Recipient 54.313(f)(1) "Milestone Certification" 

Dear Ms Dortch: 

In compliance with the filing requirements associated with, and 

attached to Form 481, we wish to advise the Commission that St Paul 

Cooperative Telephone Association: 

Has taken reasonable steps to provide upon reasonable request 

broadband service at actual speeds of 10 Mbps downstream/ 1 

Mbps upstream: 

Provides latency suit able for real-time applications including VoIP 

and usage capacity which is reasonably comparable to those in 

urban areas and; 

That reasonable requests for service are met with in a reasonable 

timeframe. 

If there are questions, I may be contacted at 503-633-2111. 

Sincerely, 

;/~· 
Nick Schneider 

Manager 

St. Paul Cooperative Telephone Association 
20238 Chr istie St. I P.O. Box 37 I St. P:iul. O regon 97137 / 503 633-2111 I 503633-2112 fax 
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ST. PAUL COOPERATIVE TELEPHONE ASSOCIATION 

Statements of Operations 

December 31, 2015 and 2014 

Operating Revenues: 

Local network 

Network access 
Long distance 
Miscellaneous · 

Total Operating Revenues 

Operating Expenses: 
Plant specific operations 

Plant nonspecific operations 
Depreciation 

Long distance 
Customer operations 
Corporate operations 
Operating taxes 

Total Operating Expenses 

Operating Margin 

Other Income: 
Investment and other income 
Nonregulated activity, net 
Ticketing services, net 

Total Other Income 

Net Margin 

See accompanying notes to financial statements. 

2015 2014 

$ 1os,n2 $ 110,894 

573,431 542,442 

37,614 40,330 

68,594 72,789 

788,411 766,455 

125,618 124,027 

27,655 '24,060 

159,078 154,178 

25,183 29,120 

101,381 115,123 

216,276 191,375 

23,645 18,515 

678,836 656,398 

109,575 110,057 

42,185 48,936 

38,711 25,146 

15,713 11,591 

96,609 85,673 

$ 206,184 $ 195,730 

3 
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• ST. PAUL COOPERATIVE TELEPHONE ASSOCIATION 

~alance Sheets • 
December 31, 2015 and 2014 It: 

• ASSETS 2015 2014 • Current Assets: 

Cash and cash equivalents $ 605,077 $ 392,654 IC 
Marketable securities 460,783 661,480 m: Accounts receivable, net of allowance for 

doubtful accounts of zero 73,250 74,899 • Prepaid expenses 25,839 21,016 

Total Current Assets 1,164,949 1,150,049 • • Other Investments 21,647 21,647 • 
Property, Plant, and Equipment: • In service 3,687,407 3,264,032 

Construction in process 22,047 106,602 • 
3,709,454 3,370,634 • Less accumulated depreciation 1,957,412 1,798,334 

II: 
Property, Plant, and Equipment, net 1,752,042 1,572,300 • $ 2,938,638 $ 2.743,996 

LIABILITIES AND MEMBERS' EQUITY • 
Current Liabilities: • Accounts payable $ 119,927 $ 18,303 • Accrued expenses 9,500 9,605 

Customer deposits - 3,300 2,800 • Total Current Liabilities 132,727 30,708 • 
Unclaimed Patronage Capital Distributions Payable 18,157 18,424 • 
Members' Equity: • 

Memberships - fully paid 107,500 111,000 • Memberships - parUy paid 14,222 12,255 
Other equity 733,067 662,087 • 
Accumulated other comprehensive income (loss) (1,278) 35,404 • Patronage capital 1,934,243 1,874,118 

Total Members' Equity 2,787,754 2,694,864 • 
$ 2,938,638 $ 2,743,996 • • 

See accompanying notes to financial statements. I 
2 • 
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ST. PAUL COOPERATIVE TELEPHONE ASSOCIATION 

Statements of cash Flows I 
December 31, 2015 and 2014 & 

I 
2015 

Cash Flows from Operating Activities: 

2014 I 
Net margin $ 206,184 $ 195,730 I 
Adjustments to reconcile net margin to net cash I 
provided by operating activities: 

Realized gain on marketable securities (7,044} I 
Depreciation 159,078 154,178 

I Depreciation on nonregulated equipment 11,711 11,338 

Changes in operating assets and liabilities: I 
Accounts receivable 1,649 251 

Prepaid expenses (4,823) 1,n1 I 
Accounts payable 1,196 (4,574) I 
Accrued expenses (105) 148 

Customer deposits 500 300 I 
Net cash Provided by Operating Activities 368,346 359,142 I 

Cash Flows from Investing Activities: I 
Purchases of plant and equipment (243, 162) (286,416) I 
Purchases of nonregulated equipment (6,941) (9,450} 

Proceeds from sales and maturities of marketable securities 176,239 725,956 I 
Purchases of marketable securities (5,180) (714,435) 

I 
Net cash Used by Investing Activities (79,044) (284,345) 

I 
Cash Flows from Financing Activities: 

I Decrease in memberships (1,533) (1, 141) 
Retirement of patronage capital (75,346~ (72,961} I 

Net Cash Used by Financing Activities (76,879) (74,102) I 
Net Increase in cash and Cash Equivalents 212,423 695 I 

Cash and cash Equivalents, beginning 392,654 391,959 I 

Cash and Cash Equivalents, ending $ sos.on $ 392,654 I 

I 
Supplemental Disclosures of Noncash Investing and Financing Activities: 

Noncash additions of property and equipment $ 100,428 $ 
I 

I 

I 

See accompanying notes to financial statements. 6 
I 
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INDEPENDENT AUDITORS' REPORT 

The Board of Directors 
St Paul Cooperative Telephone Association 
St Paul, Oregon 

5323960R3021 

We have audited the accompanying financial statements of St Paul Cooperative Telephone Association, which 
comprise the balance sheets as of December 31, 2015 and 2014, and the related statements of operations, 
comprehensive income, changes in members' equity, and cash flows for the years then ended, and the related 
notes to the financial statements. 

Management's Responsibility for the Financial Statements 
Management is responsible for the preparation and fair presentation of these financial statements in ~ccordance 
with accounting principles generally accepted in the United States of America; this includes the design, 
implementation, and maintenance of internal control relevant to the preparation and fair presentation of financial 
statements that are free from material misstatement, whether due to fraud or error. 

Auditors' Responsibility 
Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our 
audits in accordance with auditing standards generally accepted in the United States of America. Those 
standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial 
statements are free from material misstatement 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of the 
risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation of the 
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no 
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of significant accounting estimates made by management, as well as evaluating the overall 
presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 

Opinion 
In our opinion, the financial statements referred to above present fairly, in all material respects, the financial 
position of St Paul Cooperative Telephone Association, as of December 31, 2015 and 2014, and the results of its 
operations and its cash flows for the years then ended in accordance with accounting principles generally 
accepted in the United States of America. 

Salem, Oregon 
February 11 , 2016 
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